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Through the timely implementation of SEPTA 
Access, other agencies have a preeminent 
example of how seamless the transition from 
legacy software to cloud-based technology 
can be. The partnership between SEPTA 
and RideCo has proudly set a new industry 
standard for the implementation of modern 
paratransit service, one that provides 
increased access and reliability to improve 
the everyday mobility of paratransit riders.
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   Since we have so many divisions that are intertwined, … [we] needed to have a system that seamlessly worked 
and communicated with each other. [While] other vendors gave us the promise of being able to integrate them, 
RideCo already came with a solution that we could customize to our needs.

— Stephenie Caldwell, Manager, Financial Analysis, CCT, SEPTA

RideCo University and On-Site 
Training for SEPTA and Carrier Staff
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— Cassandra West, Assistant Chief Operating Officer, CCT, SEPTA
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