
RideCo Connects 
Calgary Communities 
with High-Efficiency
On-Demand Transit
Calgary Transit, one of the largest public transit 
agencies in Canada, had a first/last mile gap in 
two developing neighborhoods, Carrington and 
Livingston in Northern Calgary. The agency 
partnered with RideCo to introduce an on-
demand transit service that would connect 
these two communities to the job opportunities 
within the city’s existing fixed-route network.
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Using RideCo’s industry-leading technology, Calgary Transit On Demand 
provides high-efficiency and seamless connections that simplify trips for 
commuters living in Northern Calgary.
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No local bus routesLow population density 
with few job opportunities

Developing communities with 
incomplete road networks

K E Y  C H A L L E N G E S

No access to transit hub 
without vehicle ownership

P R O B L E M

Two developing neighborhoods had no local 
transit and residents had limited first/last mile 
access to the closest transit hub

View next page to see how RideCo’s solution delivered an 
industry-best 6.8 passengers per vehicle hour.



Service Results
The first/last mile solution exceeded Calgary Transit’s expectations, 
meeting the pilot’s goals within the first five weeks. The permanent 
service continues to serve 150 passengers per weekday, while 
delivering industry-best productivity for an on-demand transit service.
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RideCo’s on-demand transit solution solves 
first/last mile access challenges and seamlessly 
connects commuters to transit hubs.
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Learn how your agency can provide high-efficiency connections that close the first/last mile gap by 
contacting sales@rideco.com or visiting rideco.com.

15-20 passengers per vehicle hour during commuting times 
(September 2022)
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Learn how your agency can provide on-demand transit connections that close 
the first/last mile gap by contacting sales@rideco.com or by visiting rideco.com. 
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— Jyoti Gondek
Mayor, City of Calgary

  We’re excited about this 
app. ... We are keeping up 
with the times and offering 
the service in a way that 
meets need and is most 
economical.

Calgary


